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Step 1 : access to the application AIDETU 
 

 

 Go to the dedicated page (see 
link above) 

 
 Read the eligibility rules and 

the required justification 
documents 

 
 Click on « déposer un dossier »  

www.bourgognefranchecomte.fr/aide-perte-emploi-etudiants 
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Step 2 : create an account on the application 
 

  
 

 Click on « Créer un compte » 
 
 Choose a Login and Password and 

enter your email address 

Choose a login easy to remember.  
Example : 1st letter of your first name followed 
by your last name. the login can be entered 
freely., but must not contain any numbers or 
spaces.  The password must contain at least 8 
characters. 
 

 Click on « Créer votre compte » 

 Activate your account by clicking on the link received in a confirmation email  
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Step 3: create a request 
 

  
 In « Sélection du dispositif », 

select « Aide Perte d’Emploi 
étudiants » 

 
 Click on « créer » 
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Step 4 : enter the request 
 

  Fill in the 3 tabs successively : 
1. Personal data 
2. Institution where you 

study 
 

 
 
 

 

3.  « Financement » : indicate 
the references of your 
bank statement (RIB) 

 
 Go to the tab « Synthèse » to 

register your request (even if it 
is not yet complete) 

Your entry will be lost if you do not click on 
« Enregistrer » in the tab « Synthèse » . 

An 
explanation 
window 
appears 
when 
positioning 
the mouse 
on the 
tooltip. 

Concerning University students : select your 
UFR. 
Concerning institutions on several campus, 
select the headquarter campus.  

In case of difficulty, contact: 
aidetu@bourgognefranchecomte.fr  

mailto:aidetu@bourgognefranchecomte.fr
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Step 5 : insert the justification documents 
 

 
 Insert the following justification 

documents by clicking on the 
column « Actions » : 
 Copy of the identity card  or 

passport 
 Copy of the student card 
 Bank statement (RIB) 
 Proof of job loss 
 Certificate of non-exercise of a 

paid job (to be downloaded from 
the Region's website) 

 
 Go to the tab « Synthèse » to 

register the request 

The red cross allows you to delete a document in case of 
an upload error. 
The formats pdf, jpeg, word are accepted. 
It is possible to join up to 2 complementary documents. 
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Etape 6 : register the request 

 
 Click on « Enregistrer » in the 

tab « Synthèse ». You will be 
redirected to the home page 
(see below). 
 
 

 
 
 

 You can now choose to : 
• Delete your request 
• Modify or complete your 

request 
• Validate your request 
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Step 7: validate the request 
 

 
 Check the 1st box  to certify the 

accuracy of the provided 
information. 

 Check the 2nd box only if you 
agree with the transfer of your 
request to the CROUS 
Bourgogne-Franche-Comté. By 

checking this box, you authorize, in case 
of non eligibility to the regional support, 
the transmission of your file to the 
CROUS for examination of your situation, 
followed by an eventual social aid.  

       The validation date is the 
application date to the Region and 
must therefore be made no later 
than April 15. Once validated, you 
will not be able to modify your 
application. 
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Step 8 : follow the instruction of the request 
 

 
 Enter your login and password 

on the application site to track 
your file (see step 1 and 2) 

 
 Click on « Connexion » 
 
 Click on the icon « Consulter » 

in the column « Actions » 
 
 Click on the tab « Synthèse » for 

knowing the status of the 
request (in progress – waiting 
for documents – waiting for 
attribution, etc.) et the decision 
(accepted or refused). 

The 1st payment of 400 € will be made within 15 
days after acceptance of the request by the 
Region elected officials. The 2nd payment will 
occurred approximately 1 month later. 


